Kilsaran |
Electronic _
Ticke’ring Kilsaran

Kilsaran have introduced an Electronic Ticketing system for our Ready-Mixed
Concrete, Blocks, Aggregates and Asphalt products. All our drivers now have mobile
devices to allow delivery tickets to be viewed and record e-signatures.

How will this affect you?

All deliveries to your sites will now be verified upon arrival and signed for
post-offloading on the driver’s mobile device. Before signing, any additions,
returns, and waiting time will be agreed upon with the driver according to
standard procedures.

Benefits of E-Ticketing

Improved Efficiency: E-Tickets will streamline and speed
up the process of deliveries along with providing instant
records to customers. ‘

Customer Portal & App: Customers will have a single _if'
source of access for all delivery tickets via the Customer &
Portal and Mobile App. Once the E-Ticket is signed it will be
uploaded instantly and available on the portal. You will be
able to view and print any delivery tickets for verification.

Delivery Tracking: From our Mobile App, your team can

track their deliveries live, saving valuable time for site representatives,
who can see instantly how their deliveries are progressing.

& Paperless: Kilsaran are endeavouring fo reduce the amount
= of paper consumed and E-Tickets will help reach this goal
P and reduce our carbon footprint.

Access: Please contfact your accounts
department for user login details or project
access setup.

New customer setup or password reset
can be requested from:
debtors@kilsaran.ie




How to use the
Customer Portal Y

The Portal can be launched from our home page www.kilsaran.ie
or via the following link: https://customerweb.kilsaran.ie/SimmaApp
New customer setup: debtors@kilsaran.ie

Mobile App, CMS Mobile can be downloaded from the App Store for Apple
devices or Google Play for Android devices.
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Live delivery tracking from QR codes are available on driver’s
order screen. device for site scanning

Delivery tickets queries please contact

debtors@kilsaran.ie




